CSA Expert Update
Procedure of Execution # =42 &

Summaries of Update Procedures { X742 F 4§ &

1. Download update program and request password from CSA website

A 7> CSA M H T sl B i 30 R R BUH DLBAT 5% S8 W R S 2l

2. Run “csaexpupdate.exe” at a designated computer
AT ERSETT “csaexpupdate.exe” -
a) update CSA program

FHT CSA 25K
b) update CSA database

5T CSA Hiig &

A. Download Update Program
TEGERTRER

1.  Visit our website http://www.csa.hk/ to download CSA Expert update program and request
password for execution.

A A A F A H hittp://www.csa. hk/ R # TR 0 8 R BUH AT 32 S0 XA 3 5

2.  Save the update file “csaexpupdate.exe” to a temporary location (e.g. “C\TEMP”)
RN E BT FE A “csaexpupdate.exe” B AFHA— & RIA N (a1 “CA\TEMP” ).

B. Execute Update Program
H 7L FTAR

1.  Onthe Welcome screen, click [ Next > ]
FEBG F 1 EBLEE [ Next > ]

3 CSA Expert 6.4.0 Frequent Update - X

Welcome to the CSA Expert 6.4.0
Update Program

This Update will install CSA Expert to your computer.
ALL users must dose CSA program while updating.

Click Mext to continue, or Cancel to exit Setup.
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2. Enter your password
i N5 1

&) CSA Expert 6.4.0 Frequent Update - x

Password
This Update Program is password protected. )

Please request the password from our website:
http:/fwww.plsoft.com/csa-expert-update

Password:

3. Enter or browse the location of CSA Expert (e.g. “F:\PNL”), then click [ Next > ] to continue.
iif] NS CSA Expert A E (B40: “F:\PNL”), #R1%Bh% [ Next > | 44

&) CSA Expert 6.4.0 Frequent Update - x
P & L Associates Program Directory
Where should C5A Expert Update be stored? )

| E This Update will update CSA Expert to the following directory.

To continue, click Mext.
To update to a different directary, dick Browse to select.

(eg. F:\PML)

|F: PHL Browse...
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4. Ensure the program path is correct, then click [ Install ] to start the update program.

T & CSA Expert AL E1%, BH%E[ Install 1B @) S # 2.

& CSA Expert 6.4.0 Frequent Update - *

Ready to Update
This Update is now ready to begin the updating of CSA Expert to your computer. i

Review your selections. Click Install to continue with the installation, or did: Back to
change your selections,

Specified Directaries:
FPNL

Previous version
CSA Expert 6.3.0

Update Type:
Program Update
Selected Components:
Update program files and compulsory files

Back Install Cancel

5.  The program update procedure may take a few minutes.

BT e B B )

s CSA Expert 6.4.0 Frequent Update = x

Updating
Flease wait while CSA Expert Update is installing to your computer, )

Cancel
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6.  After the program is updated, click [ Next ] to continue the following two proceeds:
FEARE R H1%, BHEE [ Next] DLAZAE 1 P AEFE -
O Install SQL Native Client #
7745 SQL Server Native Client Bg B £ =,
M  Run CSAExpMan.EXE: Update Database
5 46 B 5 [ 1 B

# Note 77 :

15t checkbox is checked automatically if your SQL Native Client driver needs to be updated. If it is unchecked,
ignore (8) & (9).
#FUMRIFEE R AT EER B - RGEHE - 0F 58 FFEE -

If it needs to be installed, go to Appendix A for further information.
WFEZHE - FSETHRA

I:l'J:I C5A Expert 5.0.0 Frequent Update

Completing the CSA Expert
Update Wizard

Update has finished installing the CSA Expert to your
computer.

Click Completed to continue.
(s

Run CSAExpMan.EXE: Update Database

7. The update process will continue on updating the database. It may take severa minutes if
you have a large database.

ST A R 4 O SR BB T - AR IRV BER FEECR o BB S -

Fepemee [ [ TTTITT1]

50 %
(Imitialling - (1] ...
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8.  When the update of database is completed, click [ OK ] to exit.
SRR S5, i [ OK ] BB .

Information X

n Update Completed !
oK |
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Appendix A:  SQL Native Client Driver
B 8% A: SQL Native Client BEEIFE

1. If your SQL Native Client drive is not updated, the 1% box is checked automatically to install it.
SRR SQL Native Client SEEIFE T EHEH, 55— 4% & H B2 18 DUEAT 2246,

I:l'ﬂ CSA Expert 4.1.0 Frequent Update

Completing the CSA Expert
Update Wizard

Update has finished installing the CSA Expert to your
computer,

Click Completed to continue.

Install SQL MNative Client
Run CSAExpMan.EXE: Update Database

2. Windows 7 and 10 may pop up the following message, click [ Yes ] to confirm the installation.
B 7 MAE 10 o DUNAIEE, BAEE [ Yes ] DA %24

il!? User Account Control User Account Control 2
Do you want to allow the following program to install Do you want to allow this app from an
software on this computer? unkr\own publisher to make changes to your

device?
1'7] Program name:  SQL Server 2008 R2
Verified publisher: Microsoft Corporation SetupDriver.exe
File origin: Hard drive on this computer
Publisher: Unknown
i ) File origin: Network drive
(™) Show details Yes [ Ne ]
: Show more details
Change when these notifications appear l v I N
es o
Message in Windows 7 Message in Windows 10
HE 7 FAUE U 10 fEE
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3. SQL Server Native Client driver will be installed.
& 22 45 SQL Server Native Client BEfif2=t o

Microsoft SOL Server 2008 R2 Native Client

_-El_ Pleaze wait while Windows configures Microsoft SQL Server 2003
=7 Rz Native Client

Gathering reqguired information...

I Cancel

4. If you get an error message as shown below, CSA encounters a problem in accessing the
database in SQL Server. Please try the following to solve it:

WRIRH IR T HE SRS > Fox CSAEFIERER 4 RMHE - 358 T3 7745
A

a) click [ OK] once or twice to re-connect to the SQL Server
BHE[ OK |—MX » ExlHE4 SQL Server
b) if (1) fails, run the update program again with Administrator’s right
WER(L) AR DLARGEE & 5 E s T Ei 2=
c) if still fails, contact us or your I.T. specialist for assistance
WERA AR L) > sE S MR MR R &S E B
Problem

X System Error ! ( Connection )

Please restart CSA program/update file and run as Administrator!

SQL State: 28000, SQL Error Code: 18456

Please click [ OK ] to return ...
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Appendix B: Problem solving at Workstation

fiy$% B: fiFR CSA T Euh b HFHRE

When CSA user run CSA after it is updated to version 3.5.2 or later, CSA will install a new
database driver, SQL Server Native Client, to each user’'s computer. If CSA fails to do so, the user
will get the following message when he / she logs into CSA.
& CSAHHrE| 357 A 1% » CSA G THF LA NI E R EE N F 5% TIF E - &
CSA Z78E s » FHFAES A CSARRZULEILL T EHE -

Problem

X  System Erro

Please click [ OK ] to return ...

CSA ops up error message if SQL Server Client Driver is not installed )
WS4 H24E SQL Server Client Driver » CSA €738 ! g5 20 (= 5

Solution R 1:

Run CSA Expert as Administrator
EHEER#TT CSA Expert

Run CSA using administrator’s right when you first login CSA after it is updated to
version 3.6.3. Right-click the CSA desktop icon, select “Run as Administrator”.

& CSA %] 3.6.3 A2 1% » HREARFLUEH SMHERETT CSA - fE5 [ LAY CSAEIRG
B8R DARmEHES ST

Open file location

) Run as administrator Ih
Troubleshoot compatibility
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Solution R ZE 2:

Install CSA Native Client driver manually
FEZ % CSA Native Client driver

(1) If you cannot run as Administrator, please ask your I.T. administrator to install the driver
manually for you.

R AR SR DV B B S AT CSA, A RA ml 0B SRS B B IR T B 2 e L ER B A% 5

Suppose CSA is installed at F:\ drive. At each CSA user’s computer, run
“F:\PNL\CSAExp\SetupDriver.exe” to install the driver.

ek CSAHIfI E /& F\ - jtg—6 CSA FIFRYERS | - #17 “F:\PNL\CSAEXp\
SetupDriver.exe” D) ZZ#EERENFEE,

IE‘_‘;' User Account Control @ User Account Centrol x

~ D " he follow ; Do you want to allow this app from an
|\'y ERmRwant t? B = etlowing progra.m Rl unknown publisher to make changes to your

unknown publisher to make changes to this computer? device?

Program name:  SetupDriver.EXE SetupDriver.EXE

Publisher: Unknown ’

File crigin: Hard drive on this computer Publisher: Unknown

File origin: Hard drive on this computer
\:f Show details I Ves C§I [ Mo Show more details
Change when these notifications appear Yes N No
Message in Windows 7 Message in Windows 10
BB 7 HTEE HE 10 AR
(2) Click [ Next >] on the welcome screen.
FERCH 5 A F S EE [Next >] -
E'::F‘I Setup Driver 1.0 = X

Setup SQL Server Native Client
driver

This will install 5QL Server Native Client driver on your
computer,

Click Mext to continue, or Cancel to exit Setup.

Cancel
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(3) Click [ Install ] to start.
BLEE [ Install ] fi 42225 -

ﬁ Setup Driver 1.0

Ready to Install
Setup is now ready to install SQL Server Mative Client driver on your computer.

Click Install to continue with the installation.

< Back H Cancel

(4) Click [ Completed ] to exit.
SEN L HETR, BHE[ Completed | BB .

ﬁ Setup Driver 1.0 -

Completing the Setup of SQL
Server Native Client driver

Setup has finished installing SQL Sever Mative Client driver on
your computer.

Click Completed to continue,

[ Conplted]3

~ End 58 ~
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