	
	Installation and Operating Environments
· System Requirements
· Summery of Installation Procedures
· Hardlock Card Installation
· Notes 

– Hardlock Server with Win98 & PCI

– Hardlock Server with Firewall


1.1 System Requirements
Minimum System Requirements
Before you install the CSA Professional Plus, make sure your computer meets the following system requirements:
	Network Operating System
	Novell Netware 3.2, Microsoft Windows NT 4.0 or later.

	
	

	Workstation Operating System
	Chinese Windows 98 or above

	
	

	Processor
	Pentium II 300 Mhz or better

	
	

	Memory (RAM)
	64 MB of RAM minimum (128MB recommended)

	
	

	Hard Disk Space
	CSA Professional Plus occupies about 50 Mb of disk space for program and utility files.  For every 100 companies, CSA requires approximately 3 Mb for data files.

	
	

	CSA Hardlock Server
	One of the workstations should be designated as the CSA Hardlock Server.  This workstation should have: 

(1) a hard disk for loading of the CSA Hardlock Server Program
(2) an open 8/16 bits expansion slot for the insertion of the CSA Hardlock Card.

	
	

	Word Processor
	Chinese Microsoft Word 97 or later

	
	

	Spreadsheet Program
	Chinese Microsoft Excel 97 or later
(For displaying Group Structure Chart).

	
	

	Monitor
	VGA or higher resolution colour monitor

	
	

	Printer
	HP LaserJet 4 or above, at least 600dpi, PCL5/6 compatibles.


Some Technical Points
1) CSA does not impose any limitation on the number of clients (companies) maintained in the system.  Technically, it is limited only by the available disk space as well as the computer's processing speed.
2) CSA supports up to 999 records for each type of members and officers for each client.
3) The CSA Hardlock Card is compatible with all the major PC industrial standard bus architecture including IBM 32-bit Micro Channel.
4) In the file server, we recommend that an independent directory should be made to hold the CSA system (e.g. F:\WINCSA50).  All the access rights, as listed below, should be granted to all individual CSA users or the group of users for that particular directory except Supervisory and Access control.
	· Read from file
	· Write from file

	· Create sub-directories and files
	· Delete directory

	· Scan for files
	· Modify directory

	
	· Change access right


Summary of Installation Procedures under Different Situations
Single Users
1. install hardlock (PCI or Dongle)
2. install workstation setup program “wsetup.exe”
3. install hardlock driver “hldrv32.exe”
Network User - hardlock server
(This is the server or a workstation with hardlock card installed, but doesn’t run the CSA program.)
1. install hardlock (PCI or Dongle)
2. install PCI driver if using PCI hardlock card
3. install hardlock driver 

· for Windows 95/98/ME, install “hlock95.exe”
· for Windows NT/2000/XP/2003, install “hlsw32.exe”
4. add module address
Network User – hardlock server & workstation 

(This is the workstation with hardlock card installed and also running the CSA program.)
1. install hardlock (PCI or Dongle)
2. install PCI driver if using PCI hardlock card
3. install workstation setup program “wsetup.exe”
4. install hardlock driver 

· for Windows 95/98/ME, install “hlock95.exe”
· for Windows NT/2000/XP/2003, install “hlsw32.exe”
5. add module address
Network User – workstation
(This is the workstation running CSA program, without hardlock card installed.)
1. install workstation setup program “wsetup.exe”
2. install driver program “hldrv32.exe”
Hardlock Card Installation
CSA uses a system key card to control the access to the system.  Commonly, we called this system key card a "Hardlock".  "Hard" means it is a piece of hardware.  The CSA hardlock server uses this piece of hardware to count the number of concurrent users in the system and keeping track of it.  This Hardlock Card is an expensive piece of device.  You should be very careful while handling it.  If you lost the hardlock card, you need to re-purchase the entire system.  So, do handle it with care.  If you need to move the hardlock card from one computer to another, please let us do the job.  Otherwise, we will not responsible for any damage caused.
CSA has two types of hardlock cards:  

· internal – PCI card
· external – dongle
Handlock Card Installation
Follow ONE of the installation procedures to install the hardlock card (dongle or PCI) to your selected hardlock server:
Dongle
1. Attach dongle to the parallel port
2. If you also need to connect a printer cord to the parallel port, plug it to the other end of the dongle
USB Card (for single-user only)
1. Plug-in the USB hardlock card to the USB drive
2. Restart the computer, it will detect a new hardware.
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Follow the instructions of the Add New Hardware Wizards to add the new driver in your installation disc. 

PCI Card
4. Select a suitable PC that has enough memory (RAM) and hard disk space as a hardlock server
5. Switch off the computer and disconnect the power supply.  Disconnect any other cables if required and open the housing.
6. Use a wrist grounder to ground yourself or briefly touch a metal part of the computer housing.
7. Select an unused PCI slot and remove the corresponding slot cover from the computer housing.
8. Install the card in the appropriate slot.  Make sure the slot cover is pointing towards the housing. First, carefully press the side facing away from the computer housing into the interface, then the side facing the housing.
9. Tighten the slot cover onto the computer housing.
10. Put back the housing cover, reconnect the computer to the power supply and connect the cables, which were removed previously.
11. Restart the computer, it will detect a new hardware.
12. Follow the instructions of the Add New Hardware Wizards to add the new driver in your installation disc. 

Hardlock Driver Installation (“hlsw32.exe”)

– for Hardlock Server of Network Users
Install the hardlock driver after you have plugged the hardlock card onto your hardlock server.
Access Right

For Windows NT4 / 2000 / XP users, you MUST login onto the Windows using as Administrator.
Download Installation Program 

	1. visit our home page at www.plsoft.com
2. Go to the CSA utilities download page 

3. Double click the file name “HLSW32.EXE”
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	4. Save the file to “C:\temp”
5. Exit the web browser 
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Execute the Installation Program

	1. Open “Window Explorer” or “My Computer”
2. Go to “C:\temp”
3. Double click the downloaded file “hlsw32.exe” to run the installation program
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	4. Click [Next] in the Welcome dialog box
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	5. Click [Next] in the Choose Destination Location dialog box
· You are recommended to keep the default location of Destination Folder
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	6. Check the [Yes] box to perform backup and click [Next] in the Backup Replaced Files dialog box
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	7. Click [Next] in the Start Installation dialog box
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	8. Click [Yes] in the HL-Server dialog box
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	9. Click [Next] in the again to install the device driver
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	10. Click [Next] in the Hardlock Device Driver Installation
	[image: image10.png]This instalton program il nstal the Hardlock Device Diiver on
your system.

This setup wil nstall the Hardlock Device Difver for Microsoit
‘Windaws 95/98/ME and Windows NT/2000/4P.
HARDLOCK 5YS: 280

HARDLOCKV<D: 270

HLVDD.DLL: 215

AKSUSBSYS: 1.25

I arder to updale the device divers allapen processes
accessing the diver has o be closed. f you have any tunning
pplcatons plesse close ther now, otherwise the insallaion
piogtam tis t terminale the processes by el

| Concel






	
	

	11. Click [Finished] when the installation completed.
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	12. Click [Finish] again in the Installation Complete dialog box.
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Adding Module Address for Hardlock Server

	1. Go to Windows Explorer or My Computer
2. Go to “C: \ wincsa50 \cserver” (suppose CSA is in C drive)
3. Double click “HLSAdmin,exe” to execute it
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	4. On the menu, choose Edit > Add Hardlock
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	5. Enter the Module Address “32108”.
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Hardlock Driver Installation of Workstation (“hlsw32.exe”)


- for Single User or Workstation of Network User

Download Installation Program 

	1. visit our home page at www.plsoft.com
2. Go to the CSA utilities download page 

3. Double click the file name “HLDRV32.EXE”
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	4. Open “Window Explorer” or “My Computer”

5. Go to “C:\temp”

6. Double click the downloaded file “hldrv32.exe” to run the installation program 
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	7. Select “US English”
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	8. Click on “Next” start the installation program
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	9. Click on “OK” to restart Windows
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Workstation Setup (“wsetup.exe”)

- for all PC running CSA

For network users, repeat the following steps for ALL workstations using CSA:

	1. Enter your CSA program directory

E.g.

“C:\wincsa50” for most Single-user

“F:\wincsa50” for most Network-user
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	2. Workstation setup
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	3. Click on [OK] to create the program group and shortcuts of CSA
	[image: image23.png]Program Group and Shortcuts of CSA Professional Plus
will be created.

Press OK to continue.

ok ] Cancel






	

	4. After completing the installment procedures, you need to execute the corresponding Workstation Setup utility for each workstation that will use CSA Professional Plus.

5. The CSA program group and its associated icons will then be established.  Now, you can try to run the CSA program by clicking on the CSA icon.

6. You may encounter some “file missing error” messages while running CSA at the first time because the database files are not properly indexed.  Ignore these messages at this stage.

7. Run the CSA program, select Files > General System Settings > General Users Settings.  In the “Sub-directory” page, ensure that the data path and other paths have been correctly defined.  (Refer to Chapter 3.3)

8. You have now completed all the setup procedures.  This is the good time for you to explore the other functions of the CSA Professional Plus.


Notes – Hardlock Server with Windows 98 and PCI Card
Additional installation procedures for hardlock server using PCI hardlock card and running Windows 98:

	1. Highlight “My Computer”
2. Select “Property”
3. Choose “Device Manager”
4. Click on “COM & LPT”
5. Select “AladinCard PCI Parallel port”
6. Click on “Property”
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	7. On the “General” tag, chick the box as shown on the left
	[image: image25.png]| setings | BBBHERE |

etz
S COMALPT)

=B

SUERE  (Eahanced yort)

®oE om
=B
SEEREEMTIFER -

EEER
I~ BEEEREERD
P HAESEEATEE

=3

B






	
	

	8. On the “Settings” tag, chick the box as shown on the left
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Notes – Hardlock Server with Firewall 
Additional installation procedures for hardlock server with Firewall installed, or running Windows XP – SP2:

The default settings of most Firewall software and the Firewall of Windows XP – SP2 edition will block the port “3047” of CSA hardlock card, then caused the hardlock cannot be detected.  Thus, you have to open the port “3047” for CSA hardlock card.

	1. Select “Start > Control Panel > Panel > Network  Connection > Local Area Connection

2. Right-click then select “Properties”

3. At “Local Area Connection Properties”, select “Advanced” tag
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	4. At “Advanced” tag, click on “Settings”
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	5. At “General” tag, check the radio button “On”

6. Then go to “Exception” tag
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	7. At “Exceptions” tag, click on “Add Port”
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	8. Enter the name and port no. “3047” as shown on the right

9. Check the radio button “TCP”

10. Click on “OK” to save 
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	11. TGExceptions” tag, click on “Add Port” again
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	12. Enter the name and port no. “3047” as shown on the right

13. Check the radio button “UDP”

14. Click on “OK” to save
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For ALL Single-user or Hardlock Server of network version 





For workstation of network version (no hardlock card installed)








